
Ministry of Consumer Services 

Efh;Nthh; Nritfs; mikr;R 
cq;fis tuNtw;fpwJ
xd;uhwpNahtpy; cs;s xU Efh;gth; vd;w tpjj;jpy; ePq;fs; cq;fSila chpikfisg; Ghpe;J 

nfhs;tjw;F cjTtjw;fhfNt ,q;F ehk; ,Uf;fpNwhk;.  

vkJ Nritfs; Mq;fpyk; kw;Wk; gpnuQ;R nkhop Mfpatw;wpy; toq;fg;gLfpd;wd. cq;fSf;F 

cjtp Njitg;gLfpwJ vd;wNghjpYk;> ,t;tpU nkhopfspYk; cq;fshy; Ngr KbahJ vd;why;> 

mt;thW Ngrf; $ba xU ez;gh; my;yJ FLk;g mq;fj;jtiu cq;fs; rhh;ghf vq;fSld; 

njhlh;G nfhs;Sk;gb Nfl;Lf; nfhs;Sq;fs;. 

vkJ ,izaj; jsj;jpy; ,Ue;J ePq;fs; jfty; mwpaf; $ba rpy tplaj; jiyg;Gfs; fPNo 

jug;gl;L cs;sd:

· nfhLg;gdT mwtpLk; Kfth; epiyak;; xd;W vdf;Fj; njhy;iy jUnkd;why; ehd; vd;d 

nra;ayhk;?

· kuzr; rlq;F xd;Wf;fhf ehd; Kd;$l;bNa gzk; nrYj;jp tpl;Nld;. ehd; vdJ 

vz;zj;ij khw;wpf; fl;ba gzj;ij kPsg; ngw KbAkh?

· vdJ jdpAhpikf; $l;L ,y;yk; eph;thf rig $Wtjd;gb ehd; nry;yg; gpuhzp (pet) 

xd;iw itj;jpUf;f KbahJ. ,J rl;lG+h;tkhd xU fl;Lg;ghL MFkh?

· ed;nfhil ml;ilfs; ghJfhg;G cs;sdth?

· tPL xd;iw thq;Fjy; gw;wp ehd; mwpe;J ,Uf;f Ntz;bad vit?

· milahsj; jpUl;L eilngwhky; ehd; vd;id vg;gbf; fhj;Jf; nfhs;s KbAk;?

· Nkhl;lhh; thfdk; xd;iw thq;Fjy; gw;wp ehd; vd;d mwpe;J ,Uf;f Ntz;Lk;?

· rk;gs ehs; fld; toq;FNthh;  mwtpl mDkjpf;fg;gl;L cs;s tl;bapd; msT vd;d?

· Vkhw;Wj; jpl;lq;fs; kw;Wk; Nkhrbfs; eilngwhky; ehd; vd;id vg;gbf; fhj;Jf; 
nfhs;s KbAk;?

· gpuahzr; Nritfs; thq;Fjy; gw;wp ehd; vd;d mwpe;J ,Uf;f Ntz;Lk;?

cjtpfukhd jfty; JZf;Ffs; epiwa mlq;fpa Gj;jprhJhpakhd Efh;Nthh; ehl;fhl;b xd;iwAk; 

ehq;fs; jahhpj;J toq;FfpNwhk;. Gj;jprhJhpakhd Efh;Nthh; ehl;fhl;bapd; cq;fs; ,ytrg; 

gpujpapidj; jkpopy; ngw;Wf; nfhs;Sq;fs;.

Gj;jprhJhpakhd xU Efh;gtuhf ,Uq;fs;…,jw;F ehk; cjtKbAk;. vq;fSld;  njhlh;G 

nfhs;Sq;fs;. 
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