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Government of Ontario — Consumer Protection Branch
Ministry of Consumer Services

o | 416-326-8800
1-800-889-9768

tty | 416-229-6086
1-877-666-6545

w | www.ontario.ca/consumerservices
e | consumer@ontario.ca

Government of Ontario — ServiceOntario

p | 1-800-267-8097
tty | 1-800-268-7095

w | www.serviceontario.ca

Government of Ontario
Ministry of Health Promotion — EatRight Ontario

p | 1-877-510-510-2

w | www.ontario.ca/EatRight

Government of Ontario, Ministry of the Attorney General
Office of the Public Guardian and Trustee

p | 416-314-2800
1-800-366-0335

w | www.ontario.ca/attorneygeneral

Ontario Film Review Board

o | 416-314-3626
1-800-268-6024

w | www.ofrb.gov.on.ca

Canada

Government of Canada

p | 1-800-O-Canada
1-800-622-6232
tty | 1-800-926-9105

w | www.servicecanada.gc.ca

Canada Revenue Agency

p | 1-800-267-2384

w | www.cra.gc.ca/donors

Government of Canada — Competition Bureau

o | 819-997-4282
1-800-348-5358

w | www.competitionbureau.gc.ca

Canadian Consumer Information Gateway

o | 613-946-2576

w | www.consumerinformation.ca
e | consumer.information@ic.gc.ca

Commissioner for Complaints for
Telecommunications Services

p | 1-888-221-1687
tty | 1-877-782-2384

w | www.ccts-cprst.ca
e | response@ccts-cprst.ca

I * I Competition Bureau Bureau de la concurrence
Canada Canada

The Canadian Anti-fraud Centre

p | 1-888-495-8501

w | www.antifraudcentre.com
e | info@antifraudcentre.com

Board of Funeral Services

1-800-387-4458

w | www.funeralboard.com
e | info@funeralboard.com

P tures

e PAVAC

Canadian Motor Vehicle Arbitration Plan (CAMVAP)

1-800-207-0685

w | www.camvap.ca

» Financial Services
Commission
of Ontario
L e

Ontario

Financial Services Commission of Ontario (FSCO)

416-250-7250
1-800-668-0128

w | www.fsco.gov.on.ca

%ﬂ Ontario Energy Board
=/~ Commission de I’énergie de 'Ontario

Ontario Energy Board (OEB)

416-314-2455
1-877-632-2727

w | www.oeb.gov.on.ca/OEB/consumers

e | consumerrelations@oeb.gov.on.ca

Ontario Motor  Conseil ontarien
Vehicle Industry de commerce des
Council véhicules automobiles

Ontario Motor Vehicle Industry Council (OMVIC)

416-226-4500
1-800-943-6002

w | www.buywithconfidence.on.ca
e | consumers@omvic.on.ca

BEeo

Real Estate Council of Ontario (RECO)

416-207-4800
1-800-245-6910

w | www.reco.on.ca
e | complaints@reco.on.ca




2012%1H

2012524

2012538

2012548

— = I

w

— =

u!

3 4 5
10 11 12
17 19
24 26
31

2012%5H

2
9
16
23

2012%6H

1

8
15
22
29

2012%7H

3 4 5
10 11 12
17 18 19
24 25 26

2012%8H

= 1L

- = @

— = I

= M

1 3
8 10
15 17
22 24
29 31

2012510H

3 4 5
10 11 12
17 18 19
24 25 26
31

1 2
8 9
15 16
22 23
29 30

2012598
—_ =

- = T

20125118

— = .

2012512H
— = m

2 3 4
9 10 11
16 17 18
23 24 25
30 31

1

8
15
22
29




HEEREGE =N IR fTEREAA TN

HBEZERFEEE (Ministry of Consumer Services * fFEMCS ) EBh Ministry of Consumer Services RS mSHE
REERITS S EhHANE - FHRESEHSEE « BERE Consumer Protection Branch 416-326-8800
Rk ENBEAREES S HLAEERERE (VOA) B B775 Yonge Street, Sute 1500 o, gy gz

WATE  EEERAEETEETRAERT  MOSKHITEL Toronto, Ontario M7A 2E5 1-800-889-0768

RHBERHEMRRE - HEFEGLHM PSP ——
BANSELNBNAREEEE - EAMAEINLEE—EM consumer@ontario.ca 416-229-6086 i
AR EERFIMMIRETIE - RMNEMEBEEE T T R# CETTYES
FENEE - EEREHEATHERTAED - LHES 2B IR, - 1_877_6625_';5 45
RERE - B L REAERRERENRE -

BMNERZRIE—ELT - ZEMMIBNHIS - FEHNHEE
EEBRIVETESSESRE -

ontario.ca/consumerservices

FRTEHEZNARE

201 FAREAHEEARE

st I T EE S AR - *d RS S
AmALGaE

2011

AYFX
s PR T

%?&%% W ot ope (B sl e=— Culi Pl

RFIRE
%E T & HEMMU - www.ontario.ca/consumerservices
4R F¥EET HIE#1E : www.serviceontario.ca/publications

HEEE - 1-800-668-9938
RETTYELE : 1-800-268-7095
RZHEZHIEFEREIT - 416-326-5300

(Traditional Chinese)



