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Before you file a formal complaint with the
Ministry of Government Services, please

take the following steps: . : .
9 P Additional consumer protection advice

is available at www.mgs.gov.on.ca:
1. Contact the business and explain your

specific complaint. e Your .Consumer Rights
* Buying Merchandise
e At Home
2. Put your complaint in writing. Keep proof e Memberships and Services
of delivery of your complaint and any other < Motor Vehicles
communication with the business. « Personal Finances
* Travel
e Scams
3. Ifyou are still not satisfied, file a formal

e |dentity Theft

complaint by visiting our website at .
& v J e File a Complaint

www.mgs.gov.on.ca.

For consumer information and advice,
call (416) 326-8800
or toll-free 1-800-889-9768.

For general ministry information,
visit www.mgs.gov.on.ca or
call (416) 326-8555 or
toll-free 1-800-268-1142 (in Ontario).
TTY/Teletypewriter users only: (416) 325-3408
or toll-free 1-800-268-7095.

Please send your comments, feedback and
inquiries to: infomgs@mgs.gov.on.ca.
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